issues  of  space allocation and adjacencies were  tightly
constrained by costs and site.     Our analyses  of  users'
problems were often closer to the domain of  the product  or
industrial designer.     For  individuals with varying  degrees
of  hand or arm use,   the control of appliances,   utensils,   and
other   items used  in daily  living  either  creates  a problem or
matches  the person's  capability  to deal with  those kinds  of
manipulations.    When the appliances and/or  controls  can  be
operated by  the use of a mouth  stick or part  of  an  arm
splint,   the design solution may be quite  appropriate  for  the
quadriplegic.    This perspective  is probably  one with which
few product designers are  familiar.

The interviews with the quadriplegic residents made   it  clear
that  major architectural  barriers  such as  narrow doorways
and  insufficient floor area  to provide  for  the  needed  turn
radius had been eliminated in the Creative Living  apartment
design.     But when residents demonstrated how  they  carried
out various procedures  in their apartments,   they  described  a
series of person-environment mismatches.     The message   is
that designers and board members  should  consider  the   loca-
tion  and controls of appliances  and other objects  within  the
apartment.    Can the quadriplegic apartment dweller operate
the  lights,   thermostat,   telephone,   intercom,   TV set  and
storage doors?    His  independence,   both physical and psycho-
logical,   is  influenced by whether he can or  cannot  operate
such   items on his  own.

Costing and Trade Offs

The HUD formula  that determined the maximum  insurable   loan
also forced many trade offs that,   in the  long run,   reduce
the residents'   independence.     In a Section  236  project,   the
total amount of money available  is  related to  the  rents   the
users are likely  to be able to pay.     Since  that amount   is
linked to income,  and positions available  to young,   severely
disabled persons  are not  likely  to command high salaries,
there is a serious economic root to the problem.     If   the HUD
formula could be adjusted to allow more  flexibility   in  the
ratio of rent to construction funds when  severely disabled
users are to be the residents,   there would be more  money
available to allocate to special  features  in  construction
that would be adapted to the severely disabled user's  physi-
cal  capabilities.
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